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B sTom oAy UCMONIHUNOCh 7 NeT pabotbl MEXXIYHAPOHOIO BAHKA
A3EPBAVNIXKAHA — MOCKBA Ha poCCMINCKOM (PMHAHCOBOM pbIHKE. ;;; I‘I ::.l:r
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MBA-MOCKBA aBnsieTcs fouepHel CTpyKTypor MexxayHapoaHoro baHka AsepbaikaHa, nepBbiM U
€AVNHCTBEHHbIM 6aHKOM o 100% a3epbanaykaHCKMM KanuTasioM, OCyLLECTBASIOWMM CBOKO AeATEeIbHOCTb
Ha TeppuTopumn PO. MNMossneHne nogobHoro baHka ABNSETCS OAHUM U3 SIPKUX NPUMEPOB,
CMMBOJIM3NPYIOLWMNX AMHAMUYHOE pa3BuTHUe asepbanakaHO-pPOCCMMNCKMX SKOHOMUYECKUX OTHOLLEHNH,
NOATBEPXAEHNEM APYXECKMX, 0OPOCOCEACKMX CBAZEN MEXAY CTPaHaMW, 3/IEMEHTOM HOBOW
3KOHOMMYECKOW MOSIMTMKW, ONMPAIOLLENCS Ha NPUHLMIbLI B3aUMHOMO YBaXKeHWs 1 naputeta. MBA-
MOCKBA ceroaHst — 3TO yHMBEpCabHbIA (DMHAHCOBbIA MHCTUTYT C PErMOHANIbHOM CETbIO U LUMPOKNM
CMEKTPOM NPOAYKTOB M yCnyr. BaHK UrpaeT 3aMeTHyt0 posib B CO3AaHNM YCIIOBMIM AN yKPENnIeHus
TPaAVLUMOHHbBIX SKOHOMUYECKMX OTHOLLEHMI Mexay busHec-cTpykTypamu AsepbaiaxaHa n Poccuum,
KpeauToBaHWW NepCreKTUBHbIX NPOEKTOB, YTO, B KOHEYHOM UTOre, CNoCOBCTBYET YBENNYEHUIO
TOBapoobopoTa Mexay CTpaHaMu.

B 2008 roay MBA-MOCKBA noaTteepann n ynpounn 3chdeKTUBHOM paboTomn CTaTyC CEPLE3HOMO
KPEeAUTHOr0 YUYpeXxaeHns, NoslyYmBLIErO BbICOKOE NMPU3HAHNE B POCCUMMCKUX AEMOBbIX Kpyrax u
6aHkoBCKOM coobluecTBe. CTPeMSIChb K YKPEMIEHWUIO CBOMX MO3MUMIA Ha POCCUMIACKOM BAHKOBCKOM pPbIHKE,
MBA-MOCKBA 3a npoluealnii rog 3HaunTeNbHO YBEMUNT CBOM OCHOBHbIE (PUHAHCOBbIE MOKa3aTeNu,
paclmpun KNneHTckyto 6a3y. B HacTosiee Bpemsi MBA-MOCKBA BxoauT B cnncok 200 KpynHenLmx
POCCMIMCKMX BAHKOB MO MOKa3aTeNsM «aKTUBbI», «KPEAUTHbIN NOPThENb», «KPeAUTbI KOPUANYECKUM
NMUaM» U MNAHUPYET B TEYEHNE HECKOJIbKMX Bavpkanwmx 2-x neT 4oCTUYb ypoBHS TOP150. Ha koHel,
2008 roga kanutan baHka Bblpoc Ha 16% K1 coctaBun 1 016* MnaH py6., akTuBbl 4OCTUrIM 9 858 MIH
py6. (pocT Ha 39%). MBA-MOCKBA aKTUBHO KpeauTyeT NPOEKTbl KOPNOPaTUBHbIX K/TMEHTOB,
ocyLiecTBnsieT MHaHCMpPOBaHWE POCCUMCKOro peanbHOro CeKTopa 3KOHOMMKM, a TakXKe 3KCMOPTHO-
MMMOPTHBIX onepaunin mexay PO n AsepbainmpkaHoM. KpeanTHbit noptdens baHka goctvr B 2008 roay 7
662 M/H py6., 4TO Ha 63% Bbilwe ypoBHS 2007 roga. Yuctas npubbiib Bbipocna B 2008 rogy Ha 65% u
coctasuna 104 mnH py6.

Mony4yeHune nuueHsmn baHka Poccun B 2004 roay Ha OCYLLECTB/IEHME OnepaLmii CO cdeTaMu PUNYECKNX
vy B pybnisix 1 MHOCTPaHHOW BantoTe, BCTyn/ieHne B CUCTEMY CTpax0oBaHMsl BK1aA0B Aa/iM BO3MOXHOCTb
MBA-MOCKBA akTuBHO paboTaTb CO cHeTaMM M NpUBEKATb pecypcbl pu3nyecknx nuu. beina
pa3paboTaHa n BHeApeHa NporpaMma pa3BuUTUS PO3HUYHOIro busHeca, Kak CTpaTernyeckoro npuopuTeTa.
OAaHoM 13 caMbiX BOCTPEBOBaHHbIX, MAaCcCOBbLIX W BbICTPOpaCcTyLUMX ycnyr baHka aBnsieTcs 06Cny>xmBaHme
[EHEXHbIX NepeBooB 6e3 oTKpbITUA cyeTa Mexay Poccuelt n AsepbaiigxkaHoM. O6beM AEHEXHbIX
nepesoaos Bbipoc B 2008 roay Ha 14% po USD 113 MnH. KonnyecTso nepesoioB COCTaBWIIO 67 TbiC.
MonynsapHOCTb M BbICOKME TEMIMbI POCTa AAaHHOM YCyrn 06ycroBneHbl 60/1bWMM KOTMYECTBOM BbIXOALEB
n3 AsepbanaaHa, NOCTOSIHHO MW BPEMEHHO NMPOXMBAIOLWMX Ha TeppuTopun Poccuum.
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B 2008 roay B nHTEpecax KIMeHTOB Obin BHeAPEH KOMMMIEKC AOMOMHUTENBHOIO CepBuca no
06CNyXXMBaHUIO AEHEXHbIX NMEPEBOAOB, KOTOPbIM MOXET pacCMaTpuBaTbCsl Kak Mpoobpas cOBCTBEHHOM
CUCTEMbI MeXAyHapOAHbIX AeHeXHbIX nepeBoaos, rae MBA-MOCKBA 6yaeT BbINOMHATL (YHKUMIO
KnnpuHrosoro 6aHka. na ansepcudmkauumn busHeca baHk Takxe npeanaraeT CBOUM K/IMEHTAM YCNyry
no 06CNY>XMBAHUIO AEHEXHbIX NEPeBOAOB MpakTUYeckn B Mobyo TOUKY Mupa no cuctemam Contact u
Migom. B 2005 roay MBA-MOCKBA nony4yun cTtaTyc acCCoLMMPOBAHHOIO y4acTHUKa MeXAyHapoAHOM
nnaTeXxHoun cuctembl Visa International, a B koHue 2007 roga - CTaTyC NPUHLUMNANILHOIO YeHa
MeXAyHapoAHOM nnaTexHon cuctembl MasterCard Worldwide. B 2008 rogy baHk ocyliecTBnsi akTMBHYHO
3MUCCUIO COBCTBEHHBIX KapT ABYX CUCTeM - Visa (C4eTa OTKpbIBaoTCA B pybnsx n gonnapax CLUA) n
MasterCard (cueTa B pybnsix, gonnapax CLUA n eBpo). K koHuUy 2008 roaa 6b110 BbiNyLweHO nopsiaka 17
000 kapT. Mo 3ToMy nokaszatento MBA-MOCKBA yBepeHHO BXOAMT B UMc/io 100 KpYNHEMLWMX SMUTEHTOB
Poccuu.

Ans ynobcrBa 06CnyXnBaHMS KapT NOCTOSIHHO YBEMUYMBAETCS KONMYeCTBO 6aHKOMaToB (B HacTosiee
BpeMs - 27) u POS-TepMnHanos (nopsaka 130 ea. Ha KoHew 2008 roga), peanusyroTcs 3apniaTHble
NpOeKTbl U NapTHepckue nporpammbl. baHk yaenset 6onblioe BHMMaHue pa3paboTke U BHeAPEHWIO
COBpPEMEHHbIX KapTo4HbIX ycnyr. B 2008 rogy knveHTam 6bina npeanoxeHa ycnyra no SMS
MHMOPMUPOBAHMIO, KOTOPAs MO3BONSET NMosy4daTb MHGMOPMaLMIO MO OnepaunsiM rno KapTo4YHbIM CYETaM B
pexuMe on-line, a Takxke paspaboTaHa M BHeApeHa nporpamMMa, no3BoNsoLWAs OCyLWeCTBASTb
ochopMneHne 3aka3a KapT HEMOCPEACTBEHHO Ha caiTe baHka. B 2008 rogy MBA-MOCKBA 6binin BBEAEHbI
B AeNCTBME 2 HOBbIE KapTbl MIATEXHON cucTeMsbl Visa - Business v Platinum. B 2008 rogy KMeHTb
bBaHka nonyynnn BoO3MOXXHOCTb OTKPbIBaTb KapTOYHbIE CYETa B €BPO, YTO CO3AaeT AOMNOSHUTENbHbIE
yaobcTBa nNpv BbIE3AE 3a IpaHuLy B eBponenckme cTpaHbl. B 2008 rony MBA-MOCKBA yaensan
NOBbILLEHHOE BHUMaHWE MPUBIEYEHNIO CPOYHBIX PECYPCOB (DU3MYECKUX NNLL.

Bbina ycoBeplueHCTBOBaHa NIMHENKa AeN03MTHBIX NPOAYKTOB, BHEAPEHbI HOBbIE BKIaAbl C MOBbILEHHON
AOXOAHOCTbIO, KOTOPblE COOTBETCTBOBA/IN TEKYLLEMY COCTOSHWUIO PbIHKA CPOYHOIO NPUBIEYEHWS.
MosiBMNOCH CneumanbHoe NpeanoXeHne ¢ 60Nbluel AOXOAHOCTBIO ANSl KIMEHTOB, pa3MeLLatoLLmMX
conuaHble AeHexHble pecypcbl. Ha koHel 2008 roga obbeM aeno3uTHOro noptdens Bolpoc Ha 103% wn
coctaBun 590 MNH py6. O6wmii 06bEM CPeacTB KITMEHTOB — (PU3MYECKMX NULL BLIPOC Ha 88% A0 725 MH
py6. insi 06Ccny>xmBaHmMsl 3KCNpecc-nnaTexen HaceneHns 66110 3aK0HYEHO CorfalleHne C KOMMaHuewn
«Mobwun-akcnpecc». B paMkax pa3BuMTUS PO3HUMYHOro HanpasneHust gestenbHoct MBA-MOCKBA
CcTapaeTcs NpubnvmxaTb CBOM YCIYr K NOTEHUMa bHbIM KNIMEHTaM, yBennumeas ceTb npogax. B Mockse
yXe B HacTosilee BpeMs paboTatoT 6 AONOMHUTENbHLIX 0(DUCOB, OPUEHTUPOBAHHBIX HA KOMMIEKCHOE
0b6Cny)XMBaHUe 1opnamyecknx n puandeckmx Iy 1 2 onepaumoHHble Kaccbl ans dusmyeckmx nuu. B
2008 roay 6bina OTKpbITa HOBAs OMepaLMoHHast Kacca «l 0TOBMHCKOE .

Ha ceroaHswHuii aeHb MBA-MOCKBA npeacTaBfieH B Tpex Hanbonee 3KOHOMUYECKN Pa3BUTbIX perMoHax
Poccun (kpome rr. Mockebl 1 CaHkT — lMNeTepbypra dunnvan baHka oTKpbIT B . EkaTepuHbypre), rae
CyMMapHO NpoxmBaeT 6onee 70% 06L1Ero KONNMYECTBA rpaXxaaH asepbanaykaHCKON HaLUMOHANBHOCTU U
cocpeaoToyeHo 6onee 75% cBsizaHHOro ¢ AsepbanaxaHoM busHeca. Obuiee KONMYECTBO Noapa3aeneHui
ceTn baHka HacuMTbIBaeT B HacTosee BpeMs 12 oducos. MNnaHnpyeTcs B 6amxanlumne roapi
NPOAOMKUTL NpoLEecc paclumpeHmsa cetu. Kpome Toro, B paMkax CTpatermum rno passutuio
NHbpacTpykTypbl baHka paccMaTpuBaeTcs BONPOC O BO3MOXXHOM nNpuobpeTeHnn (NornoweHnm) Kakoro-
nMB0O MOCKOBCKOrO MM permMoHanbHOro MHaHCOBOro yuypexaeHusi. B 2008 rogy cocTosnoch
npoBeAeHMe TOPXKECTBEHHbIX MEPOMPUATUIA MO NOBOAY Npa3AHOBaHMS 5-NeTUS CO AHS OCHOBaHWSI
®unuana baHka B r. CaHkT-lNeTepbypre. Ha MeponpusTum NpucyTCTBOBaAN POCCUMCKME U
asepbainmxaHckme oduumManbHble nnua, NpeacTaBUTeNN AENOBbIX KPYroB, AESTENN KyNbTypbl.

B 2008 roay ®unvan npoAeMOHCTPUPOBas BNeyaTnaiowme TeMMbl pa3BUTUS: NPOLEHTHbIE U
KOMUCCUOHHbIE I0XOAbl YBENMUUINCE Ha 34% 1 152% COOTBETCTBEHHO, NPUbLINGL A0 HAaNOroob1oKeHNs
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coctasuna 38,08 MnH py6. TpaguUMOHHO CubHbI No3uumn MBA-MOCKBA Ha MeX6aHKOBCKOM pbiHKe. B
2008 rogy 06beM BblAaHHbIX MeX6AHKOBCKMX KpeauToB BbIpoC Ha 18% u coctaBun 5 981 MrH pyb6.,
06beM onepauunii C BEKCENAMM U 06UraLmsaMm poCCUMCKUX 6aHKOB M KOMMNaHu — 191 MiH py6. MBA-
MOCKBA y4acTBoBan coBMecTHO C Raiffeisen Bank B opraHu3aunn cMHAMUMPOBAHHOIO KpeanuTa
STanoHb6aHKy B o6beMe 15 MiH py6. [Anst hoHAMPOBAHMSI CBOEN OCHOBHOM AesitenbHocT MBA-MOCKBA
nony4mn B 2008 rogy CMHANUMPOBAHHbIM KpeauT OT 3apybexHbix 6aHKOB Ha cyMMy USD 55 MJTH CPOKOM
Ha 1 rog, 4To NMWHMIA pa3 NOATBEPANSIO YCTOMYMBOE COCTOsIHME baHKa, Bblpa)keHHOe B AoBepHe
MeXAYHapOAHbIX (PUHAHCOBbLIX NHCTUTYTOB.

B 2008 rogy MBA-MOCKBA 6b11 BBEAEH B AENCTBUE HOBbIN CTpaTermyeckui niaH passutust Ha 3-x
NETHWUI Nepuoa, rae onpeaeneHbl OCHOBHbIE LENN U 3adauu, cTosiwme nepea baHkom. [ns ontuMmsaumm
KJIMEHTCKON paboTbl B 2008 rogy COCTOSNOCh MNOAMNMMCAHME COrnalleHnst ¢ KoMnaHuen «®b-KoHcanTt» o
pa3paboTke n BHeapeHun cnucteMbl CRM SalesLogix 1 6b1an peann3oBaHbl OCHOBHbIE MEPONPUATUS MO
npoekTy. B KOHUe npownoro roga B oTHoweHun MBA-MOCKBA 6b111 NpyHUMNMANbHO peLleH BONpocC O
npoAneHnn ctaTyca YnosnHoMmoyeHHoro 6aHka MNpasutensctBa Mocksbl. OduumanbHoe NoATBEPXAEHNE
6b1710 Nony4yeHo B peBpane 2009 roaa v HayaTa paboTa Hag HOBOW MPOrpaMMoN B3aMMOAENCTBUSA C
ropoACKMMM CTPYKTYpPaMu Ha NOCNEAYOWNA 2-X NETHUIN Nepuroa.

B nekabpe 2008 rona MBA-MOCKBA 6b111 yA0OCTOEH NPECTUXKHOMN exxeroaHon HaumnoHanbHon 6aHKOBCKOM
NpeMmMn B HOMMHaUMK «baHK C y4acTMeM MHOCTPaHHOMO KanuTana, BHECILWUIA 3aMETHbIN BK1a B
pasBUTME SKOHOMUKM Poccums». OpraHn3aTopaMu NpeMumn SBnsitoTcs Accoumanms pocCMMckux 6aHKoB,
Accoumnauusi permoHanbHbiXx 6aHkoB Poccum npu noaaepxke baHka Poccuun. Yupeautenem npemmm
BbICTYNaeT HaumnoHanbHbI 6aHKOBCKMI XypHan. OCHOBHbIMM 3a4a4aMmn HaumoHanbHoN 6aHKOBCKOM
NnpeMun SBASILOTCSA: MOBbILLEHNE 06LLECTBEHHOIO MMMUAXKA POCCMMCKON 6AHKOBCKOM CUCTEMBI;
npeaocTaBfieHne peanbHbIM NOTpedUTENSIM 6aHKOBCKMUX YCYT 06 bEKTUBHBIX, MPOCTbIX U MOHATHBIX
OPVIEHTUPOB AN1S KNIMEHTCKOro Bblbopa 6aHKa; npuaaHue 6aHKOBCKON CUCTEME AOMNOSTHUTENTbHOM
OTKPbITOCTU 1 NPO3pPayHOCTU; (hOPMUPOBaHUE 3NNTbl GAHKOBCKOM OTpac/iv. 3Ta NpeMms - CBOeobpasHbIi
3HaK Ka4yecTBa, KOTOPbIM EXXEroAHO OTMEYaloTCs CTOMIMYHBIE U pernmoHanbHble 6aHku. MobeanTtenel B
HOMMWHALMSIX ONpeaenseT Xopyu Nocie pacCMOTPEHUS NPEACTABNIEHHbIX MaTeEPUANoB DKCNEPTHbLIM
COBETOM MPEMUMN.

CoBMeCTHO € MaTepuHCKUM 6aHkoM MBA-MOCKBA npuvHsin yyacTve B opraHv3aunv 1 npoeaeHumn 1-i
MeXyHapoaHON KoHdbepeHUnn «PUHAHCOoBbIE pbiHkK cTpaH CHI: pa3BUTME M MHTErpaLus», NpoLleaLlen
B OKTs16pe 2008 roaa B r. baky u Bbi3BaBLIeN 60nblLON MHTEpeC. B 2008 roay 6bin pa3paboTtaH v BBEAEH
B AeNCTBME HOBbIN KOpNopaTuBHbIA calT MBA-MOCKBA, KOTOpbIN SIBNSIETCS YHUBEPCASIbHOM NIOLAAKOM
ANS OCyLeCTBNEHNS MHDOPMaLMOHHOro obMeHa € KnneHTamMu 1 napTHepamu baHka. Ha caiite MBA-
MOCKBA MOXHO y3HaTb 060 BCeX NpoAyKTax M yciyrax, cneumanbHblX NpeasoXXeHnsaX, KopnopaTuBHbIX
CO6bITUSAX, NONYYUTb UHGPOPMALMIO O MAaTEPUHCKOM BaHKe, NpoYMTaTb MHTEPECHbIE MaTepuanbl,
Kacatowwmecs AsepbaiaxaHa 1 asepbaigxaHckoin amacnopbl B Poccumn. ns yaobcrea knmMeHToB baHka,
HaXoAALMXCS B Pa3fIMYHbIX CTPaHax MUpa, AOMOSIHUTENBHO K PYCCKOSI3bIYHOM BEPCUMM CaliTa bbinia
CO3ZaHa M aHrnos3bluHas Bepcus. Ha cerogHaWwHWA aeHb y canTa baHka MMeeTcs HECKONMBbKO AECSTKOB
TbICSY MOCTOSIHHbIX NoceTuTenen. MNocraBneHHble nepea baHKOM cTpaTernyeckne n TakTUYecKne 3agayum
[AK0T OCHOBaHWSA nonaratb, YTO rpaaywme roabl 6yayT npeaenbHO HaCbILWEHHBbIMU U OTBETCTBEHHBLIMM.
PykoBoAcCTBO U KONnekTus baHka yBepeHsbl, 4yT0 MBA-MOCKBA ¢ YecTbio Bblaepkan UcnbiTaHue
BpeMeHeM u byaeT v aanblue NokasbiBaTb NpuMep 3hEKTUBHON 1 HaaexHoM paboTbl. Mpecc-cnyxba
MBA-MOCKBA
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